


Energy doctor home visits 
Energy Doctors can:

• advise on ways to reduce energy consumption and costs

• put in place suitable low-cost easy retrofit resource efficiency 
(LCERRE) measures

You could get a free visit if you meet both of the following criteria:

• you rent the property through a private rental agreement or 
social rent tenancy agreement, or own and live in the property 

• you live in a domestic property with an energy performance 
certificate (EPC) rating of D,E,F or G or if the property doesn't 
legally require an EPC. 

You must also meet at least one of the following criteria:

• you are the only occupier of the property with an income of 
£36,000 or less before tax 

• there are two or more occupiers with a household income of 
£41,000 or less before tax 

• you are a household with dependant children and a household 
income of £50,000 or less before tax

• you are in receipt of means tested benefits such as Universal 
Credit and Council Tax Support 

• a member of your household is disabled.

How do I arrange a visit?

        0800 107 0044   bhbh@nef.org.uk         bhbh.org.uk

Scan the QR code or contact Better Housing Better Health


